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Today - patients, surgeons and healthcare locations are not 
finding out about implantable medical device recalls in a timely 
manner. When and if they do, there is no structure in place to 
immediately notify a patient or Surgeon of this recall and what 
next steps to take.  Through continuing to focus on our Vision of 
‘Saving A Life’, TrackMy Solutions is announcing a partnership 
with Epic Systems by listing our FHIR application in the Epic 
AppOrchard to focus on increasing patient safety, and improve 
outcomes.

Introducing, TrackMy® Implants FHIR Integration with Epic 
Systems - a Software-as-a-Service product that places clinicians 
ahead of the game should a medical device recall take place. 
This product integrates with Epic clinical documentation. With 
this integration, unique device information is sent to a patient’s TrackMy account (post patient captured 
consent) allowing for ongoing recall management. Through connections with the OpenFDA, TrackMy 
continues to monitor a patient’s medical devices for recalls and sends out an alert to the patient and 
care team should a recall take place. This allows the patient to seek immediate medical attention if 
needed, and allows the care team to remedy any potential problem that is taking place, along with 
meeting the expectations of the patient. This builds trust between the clinician and patient. Through 
TrackMy dashboards a clinician has the ability to view all devices per patient, and track notifications that 
have been sent out and followed up on. This helps reduce overall liability.

To request more information on TrackMy Implants FHIR integration and partner with us, the following steps 
can be followed – 

• If an Epic Systems Client, review more information on TrackMy Implants at:
 https://apporchard.epic.com/Gallery and request additional information.

• For all other interested parties, please email us at – info@trackmysolutions.us

The TIME IS NOW, to continue to push a new standard of care through making healthcare data actionable!  
We want to work with YOU, please reach out to us.
#PatientSafetynow #StandardOfCare
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